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£ ^A6^ M us 4, 788, 715 -11/29/88 

AB US 5,014,298^ 05/07/91 

NC^ AC US 5, 020, 095 05/28/91 

MCC^ AD US 5, 166, 974 11/24/92 

l^e^ AE us 5, 444, 774 08/22/95 
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of Queued Calls 

Interactive Queuing 37 9 

System for Call 
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Simultaneous Voice ~~ " 37 9~ 
Recognition and 
Verification to Allow 
Access to Telephone 
Network Services 

Expected Wait-Time 37 9 

Indication Arrangement 

Telephonic-Interface 379 
Statistical Analysis 
System 

End-User Customizable 395 
Feedback Display for 
Windowed Applications 

Network Based 379 
Predictive Dialing 

Extended Voice 37 9 
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System and Method for 37 9 
Providing Call 
Statistics in Real 
Time 

Customer Queuing 37 9 

Arrangement 
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AV US 6,141,328 10/31/00 
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AX US 6,259,771 07/10/01 
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and Method for 37 9 
hiding and Using 
Universally Accessible 
Voice and Speech Data 
Files 

System and Method for 37 9 
Identifying an 
Unidentified Caller 

Speaker Identification 704 
Using Unsupervised 
Speech Models 

Personal Dial Tone 37 9 

Service with 
Personalized Caller ID 

Speech Recognition of 704 
Customer Identifiers 
Using Adjusted 
Probabilities Based on 
Customer Attribute 
Parameters 

Customer-Self Routing 37 9 
Call Center 

Monitoring for Key 37 9 

Words with SIV to 
Validate Home 
Incarceration 

Providing Enhanced 37 9 

Services Through 
Double SIV and 
Personal Dial Tone 

Method and System for 370 
Two-Way Negotiated 
Call Hold 

System and Method for 37 9 
Identifying a Callee 
of an Incoming 
Telephone Call 

Web Based Voice 37 9 

Response System 
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JP 10294784A 11/04/9 Japan H04M1 57 No 

8 

JP 8139797A 05/31/9 Japan H04M1 274 No 

6 

EP 0585004A2 03/02/9 European H04M3 44 Yes 

4 

EP 0676882A2 10/11/9 European H04M1 27 Yes 
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